Standard Cleaning

A standard cleaning (sometimes called a "routine" or "maintenance" cleaning) is designed
to maintain a baseline level of cleanliness in a home that is already generally tidy. It
focuses on the most visible surfaces and high-traffic areas to keep the house looking fresh
and presentable. It is distinct from a deep cleaning, which tackles often-neglected areas,
such as inside appliances, baseboards, or behind furniture.

The Goal of a Standard Clean

To efficiently clean and sanitize a home's most frequently used areas, remove surface dust,
dirt, and grime, creating a tidy and hygienic environment.

**Before the Cleaning Technician Arrives**

To ensure you get the most out of your Move-in/Move-out Cleaning service, please take a
moment to do a quick tidy-up:

e Put away toys, clothes, and any miscellaneous clutter.

e Clear countertops in the kitchen and bathroom of personal items (such as
toothbrushes, mail, and cosmetics).

e We value the safety of your pets and our technicians. Please secure pets in a safe
area.

e Communicate any specific priorities to our technician upon arrival and discuss any
changes in scope with our customer representative at (805) 666-2293.

e Inform us of any areas of concern, such as lack of water or power, or any allergy-
related issues, by contacting our customer representative at (805) 666-2293.

e Provide any additional instructions or scope of work with our customer
representative at (805) 666-2293.

**Important Notice** Cleaning is a detailed process; please refrain from interrupting
the cleaning technicians while they are working. The technician uses a checklist; any
interruptions can affect the quality of the cleaning, and any need for touch-ups or
rework will incur an additional cost of $55/hour.

Additionally, we cannot guarantee the quality of cleaning for a property without water
or electrical power. There will be no refunds or discounts for unsatisfactory work that
arises from interruptions, disruptions, or the customer's failure to put away toys,
clothes, and any miscellaneous clutter during the cleaning process.



What's Typically Included in a Standard Clean
AllRooms (Living Room, Bedrooms, Offices)
e Dusting:

All accessible, flat surfaces (tables, desks, shelves, console tops, picture
frames).

Light fixtures and lamps (excluding high ceilings or intricate chandeliers).
Windowsills and ledges.
Decorative items.

e Surfaces:

Wiping down surfaces with appropriate cleaners (e.g., wood polish for furniture,
multi-surface cleaner for TVs and electronics).

e Floors:
Vacuuming all carpets and area rugs.
Sweeping hard floors.

Mopping hard floors (often with a damp mop or suitable cleaner).

e Trash:

o Emptying wastebaskets and replacing liners.

Kitchen
e Surfaces:

Wiping down countertops and the exterior of appliances (microwave,
refrigerator, dishwasher, oven).

Cleaning the stovetop (surface spills and grease).
Wiping down cabinet fronts.

e Sink:
Cleaning and sanitizing the sink.

Polishing the faucet to remove water spots.



e Floors:

Sweeping and mopping.
e Trash:

Emptying the kitchen trash bin and replacing the liner.
e QuickTidy:

Loading the dishwasher (if requested) or handwashing a few key items left in the
sink (this varies by service).

Bathrooms
e Surfaces & Fixtures:
Cleaning and disinfecting the toilet (inside bowl, seat, lid, and exterior base).

Cleaning and sanitizing the bathtub and/or shower (walls, floor, and fixtures).
This includes scrubbing soap scum and rinsing.

Cleaning and polishing the mirror.
Wiping down countertops and sinks.
Polishing faucets and fixtures.
e Floors:
Sweeping and mopping.
e Trash:
Emptying the bathroom trash bin and replacing the liner.

e Restocking:
o Replenishing towels, toilet paper, and soap (if the client provides them).

What's Typically NOT Included in a Standard Clean

e Understanding the limits of standard cleaning is crucial to setting proper
expectations.
o Moving a heavy object.
o Interior Appliance Cleaning: Cleaning the inside of an oven, refrigerator, or
microwave (though the exterior is cleaned).



High/Difficult Dusting: Cleaning ceilings, crown molding, high ceiling fans, or
light fixtures that require a ladder.

Window Cleaning. (Window cleaning is available upon request with an
additional charge.)

Wall Washing: Spot cleaning or washing walls and baseboards.

Clutter Removal: Professional organizers do this; cleaners need transparent
surfaces to clean effectively.

Carpet Shampooing or Upholstery Cleaning.

Laundry or Dishwashing. (Laundry and dishwashing services are available
upon request with an additional charge.)

Cleaning up biohazards such as pet waste or extreme messes. (Some
biohazard services are available upon request with an additional charge.

Quality Inspection

This is what separates a good Standard Clean from a great one—the cleaner acts as the

Customer's eyes and ears.

Visual Scan: Check for any damage (stains on carpets, broken items, chipped
furniture) and report it to the customer immediately.
Ambiance:

o Fluff pillows and arrange cushions.

o Open blinds to let in natural light.

o Ensure the space is odor-free, if possible; use a light air freshener if approved

by the host.

Final Walkthrough: Do a final lap of the entire property to ensure nothing was
missed.



